
BRUNNER HILL PUBLIC WATER AUTHORITY

RULES AND REGULATIONS

BrJtes aod Regsl6tions (or the, ooeration aBd cor{Jitions o{ service oJ th€, water system of
Brunn€r Hitt Pubtlc W€ter Authoatty, hcretn feterred to as "BH pWA"

L Definitions.

A. Appticant. Any individuat, firm, partnership, authority or agency owning or residing on
land tocatedwithin the service area apptyrng forwater service.

B. Board. Th,e 8o\,er ning bod) ol BHPW A_

C. Consumer. A.ny individual, firm, partnership, corporetion, authority. or other agency
consumingwater.

O. Poiflt ol Detivery The point of detiveryto each consumer shatt be at the metcr unless
otherwise specified in the Water User's Agreement.

E. Point of Use, The precise location at which water is used or consumed

F. Service. The availsbitity of wat€r for use by the consumer to adequatety meet the
consumer's requi.ements. Service is "avaitabte" when BHPWAmaintains the water
supply at normal pressure at the poinl otdelivery, in readiness for the consumers use,
r€gardt€ss ofwh€therthe consurn€r makes ua€ of it.

G. Water Service. The ,acitities ,or supplying water to one residence or business
esiab{ishmenl.

Water User Agreement. The agreernonl or contract between the consumarand BHPWA,
pursuanl to whichwater service is supptied and accepted.

J. Lock-ofl. Lock-off occurs when a consumer's meter is turned off and the lld to the
meterbg;algcled,hv{{trer,thBconsurner'sarcounti3stillaclitBardcontinuesto
incur minimum charges.

H. tNeLer S,elr\ce C.ooF,ectiof,. A'{ate{ s,gn,be co$$et1br\ clAsists !d a,Nalsr meier and
other facitities for suoptying lvater to a singte point of use (residence, dwelling, propeny,
orpremises, structure, businesE etc-J A single consumer maybe supplied by morethan
one seNice connection it thal consumer has morethao one point ofuse.

ll. Generat Rutes



Brunner Hitl Pubiic Water Authority Rutes and Regulations {continued)

A. Supply and consumplion ofwaler shatl tle in accordance with these Rules ?nd

Reguurrio(s and a(e sublectro the aoQu.-ahtrF- (ate sqtudute, uode(staadi$gthat suc,h
rate schedule is subjefito change whhthe appro\ral ofthe State Director; provided
fu(herthal, ifthe totat amount derived lromthe coitection ofwater charges ts
determined to be insufficient accordingto the mo$ recent Rate Studyfor the paymeit
of operating costs, emergency repaiG, or debt service, the minimum water rate shalt be
increasod as prescribed bythe Rate Study in an amount sufticient to pay such operating
costs, emergency repairs, or debt service.

B. A metered service connection is for ths sole use of the appl,icant or consumer.
C,onsumefs sha( not pelmit the extensio", o{ pipes {o! tF,e Durpose 04 tra*sferring waler
from one propertyto snother, orfrom one point otuseto another; nor shatl consumers
share reseu or slb-meter water to any olherperson or entity.

C. Mu(tipte residential and po;nt of use properties: The standard residential rates ot the
AssociatioD shall be applicable to all multiple residential and point ofuse propenies.
Muttipte resideftial properties include mobile home pa*s, apartment buitdings,
rnotcls, housrng comptexes, or similar residential devetopments. fhe bo6rd may, at its
discretioo, choose to seave muttiple resadentiat properties through a singte master
merer, i{ ti'e plopsrty is 3erv,ccd throu€h a s1r'gte d,ectic?l ftetE .

D, fu no iime shall any consumer or individuat connedt a non-syslem waler source to any
sorvice line thal is atso connected tolhe syslem. Representatives o{the association
have the right to enter the consumers' premises forthe purpose ot inspection and
enlorcement of this policy al all reasonable hoLrrs. Vlolations ofthis poticy shatt
congtitule causeJor immediate disconnection of service.

E- Representatives of BHPWA shall have the right 1o enter upon consumers' premises
d\rllr€ l tjait natl.e houls 1t, lead at d tes't n.le't€rc, ir'sped !apil'€, ard 10 pertor fn othe I

dutics for the proper mointenaoce end operation ol seryice, orto remove its meters and

equiDrneDt upoD djsconlinlahce of service by consr,mers-

F. The consumer is responsible for anticipating and leporting changes in occupancy and

to terminate waler sorvice if the new occupant has nottGnsle.red the water service

into the new occupant's name in accordance with the policy for obtaining service. Untit

service is lormally transferred orterm:nated. the origlnal consumershal[ be responsibte

for payment of serulce. The boatd rnay refuseto transfer service untit alt past_due bitls

and cha rges have been paid.

G. EFtpiVA sfiall ma*€ att aeasona&te eafo'ts to sugplycirtirffoos, snmte.r.rpted service.

However, it shall have the right to interrupt seryice for the purpose of making repairs'

connectiona, ertensions, or for other necessarywork. Efjorls shatt be madeto nolify
consumers who may be affecled by such interruptlons, but BHPWA shall not accept
rcsponsibilityfor losses whtch might occu. due to sLrch necessary interruplions; nor

shatl BHPWA accept responsibitity tor tosses which might occur due to interruptions to
serulce caused by storms, strikes, tloods, or other causes beyond ils conttol.

?



Brunner HiIt Pubtic WslerAuthority Ru(es and Regutations (continued)

H-'lnthe eventan apptlcantwnosewAter requrremonts aretoun0lo exceedtne Aulnortys
abitity to suppty il from existing ptantwithout adversety sftecting serviceto other
cofl$-t rters l0 afl unressorat {6 ext6ria, frtg Aottooo, s/ra{ ,'rot be o'{rgi?ted to aender
such s€rvice, unle$s and until suitable self-liquidating rinancing is arranged to covet
n4ce.ssary (llestmect in ai\ additi..rnal. plant.

ill- Obtain Warer Servrce

A. Apptications for new service connections sha( be submitted to the BHA ,/A office and
accompanied bya minimum New Connection Fee and a Meter Deposit. The new
conneclion fe€ is non-refundablo and dependent upon the specirics ol that partrcutar
instaltataon (labor, excavation, tength and size of pipe, etc_)-The meter deposit sha be
maintained in a special account to insure payment ofwater charges. When servicc is
discontinuod, any poftlon oI the doposit remainlnc alter culrant biib ars paid v,r\[ bo
retunded to the cgnsumer Consumers with service terminated and meter putted
b66suse of non-payment shall have thBk dspoait applied ro their account to sstisty
Past-due amounts.

B. Apptications for Reconnection or Transfer o, service shatl be submitted to the BHPWA
oftice 6nd accompanied by a meter deposit and the appropriate reconnection fee or
transferfee, dependent upon whether or nota meter aa atready insta(ed at th6 point of
detivery The reconnection{ee or transter iee is non-refundable. The meter deposit shall
be matilaifteo rn a spec.* acr.oEnt to irisure S,^dylrier,l ot ,,rater eharges- \&hon sBr yice is
discontinued, any portion ot tfie deposit remaining after current bitts are paid shalt be
/erunded to the corsumer Consumers wjth aorvice lermineted aod meler pulled
becauge of non'paymenl shall have their deposit applied to thei. accountto salisfy
past-due amounts.

C. Consumers must have the tottowing instatled (in order ot water flow) shln oft valv€,
pressure reducingvatve, and checkvalve betlveen point of detivery (BHPWA'S meter
bor) and the consumer's servrce line. Furthermore, the vatves should be in tho
consumer's own box, separate rrom BHAIy'A's meter box. A plumbing inspoctor shatl
inspect aLtwork prior to completion accordingto Ark8nsas state ptumbing codes.

lV. Bitling and Consumers' Responsibatilies

A. EHPWA bitts consumers with active service on s monthly basis io accordance with the
Rate Schedu{e, which is subject to change with the approval ofthe State Director,
rnctudang sending a mrnimum bittto thosewith zBrousage. BitLs wilt generatty bc maited

on the firstworking dayo{ each month following that in which the service was r€ndered.

8. Peym€nt is due, and mlrst be .sceived, by the 15\" ot each month. Paymonts rcccivcd
aft6r the l5n day shatl incur a late charge of 10% ofifte w8te. bi{l. Fai{ure oftho

I



Brunner Hilt PubticWater Aulhorily Rutes and Begutations (cominued)

Authorityto submit a service bitt shatl not excuse the cofisumer from the obliSation to
pay lorthewater used whefl the bitl is submitted-

C. lf paynlent is nor receiv€d or a satisfactory ar.angement is madewithin 15 days olthe
due date, service shatt be tocked-off, and a Lock-ott Fee shall be apptied to the
account. Atlcharges atthis must be paid intu[tto have service restored.

D. lf payment is not receivec, 15 days after lock-otf, service sha[ be discohnected, the
deposit shall be apptied to the outstanding batance ofthe account, and the meter shaI
be uninstatled. For restoration ot service, the batance onthe account rnust be paid in
full a.rd the consufier must sublnit a newapptication toa Reconnection, and pay a new
Deposk and a Reconnection Fee, per paragraph lll_B. above.

E- Deferred {Time) Peyment Plans ,or Hsrdship Cases sha( be considered fo. consumers
who experience hardships such as loss ofjob. medical emergencies. arcessjve bill
(such as one from a targe teak), and extra-ordinaryfinanciat difficutties. The payment
ptan must be in place priorto disconoeclion and shall be for no longerthan nirety (90)
days unless otherwise ststed in ihe approved paym6nt ptan_

F. All water users shall continue to incur monthly cha.ges to maintain an active
connection to the water syst6m, Consumers who go on vacation or teave aftet seasonal
resrdence may utlllze thelr personal sh ulolt valve to prevent vvate.l€aks or other issues
duringtheir absence. Meters shat[ continueto be read cach month, and consumers
shslt a'<l.rt;arare to rece,ire ,.l?onthly bius foa ,i?i,1i rts,''? ,rgrthly cha,-ge. Co,rswners nray
.equest to disconnect service; however. restoretion ofservice requires an appllcation
tor R€conneclion. a new Deposi! and a Reconnection Fee, per paragraph lll-8. above.

G. Each non-emergency service request a consumer requires completed within 48 hours
is subjeclto a Standard Labor Fee untess the service request must be completed
outside BHPWA'S established service hours is subjecato an After Hours and Weekends
Fee in accordance with the Rale Schedute.

V. Meters.

A- ttelers sha[ be turmshed. ]ns1a\ted, owned, inspefied, and mairna rned by BHF\NA

D. Meter tests requested by consumers shatt be performed without cost provided the

meter lstound to be in excess oI allowable limits, 2% fast or stow; howevet a standard

8. I'rere..s .qrus! be in a localioD aeeessible !o BIiPWA representalives, se! horizontally, and
placed in a meter box furnished by BHPwA.

C. Consumers are responsible ror damage caused by other'lhan-hormal wear and tear to
the meter instatted al their po,nt of detivery,



Erunner Hill Public Water Authority Rutes and Regulations (continued)

taborlee shatl be assessed tor the cost ol makingthetest ifthe meter iswithin
roterance. Ihe percenlage oferror 6hau be considered as Ihat percentage arrived at by
takinE the average of the error At full lo6d 6nd that a 1O% toad unless a consumer,s rate
ofusage is known to be practicatty con stant, inwhich case, the erlora! such constant
use shatt be used. Metertests shafl be made according to methods ol the American
Waterworks Association bythe Authorityas often as deemed necessary.

Vl. Main Extensions

A. All water main extensions shall compty with the rutes and standards of the Arkansas
Department of Heatth-Engineering Section, inctudingbutnot timited to: Rulcs and
Regulstions PertajninS lo Public Water Systems: Minimum design slandards ror potabte
water systems; ahd Requ;red plan review anal approval priorto construction. Wherc
appticabte, extensions shatl atso comply with guidetines recognized bythe Arkansas
Rural Water Association and standard industry best practices.

B. The totat cost (100%) ot the extension shal[ be at the expense of the individuat,
consumer, or devetoper requestinSthe water main extension. The cost inctudes, but is

not timited to, materiats, labor, eng,neering, permits, inspections. easement
acquisilron, and any requircd road oorcs or crossings.

C. Regarding design 8nd instatlation requirements, alt ptans and specitications must be

submittedto and approved by EHPWA grior to construction; construction shall bo
perlormed by a licensed contractor in accordance with BHPWA standards and

sFprol4d ealljoeerjng reqrrirorneDt$ BHPI {A reserve-< lhe rig.t , to rnspect all phases ol
construclion: and lhe line must pass 6ll required testing, ,ncluding pressure testing,

{eakeec tes{,ng, disiBtectioi\, ard baetsr6,€€ic?,( crcrl?rc.e. b&tore b&it8 p(aced into

service.

D. The consumer or developer shall be responsible lor secu!'ing and recording at[

rlecessEry easemems. Easemelns musl coftpt)\r{th Alkansas taw and be approved by

8HA ,lA water lines shall nol be installed across pdvate property without a properly

executedand recorded ulitity easement acceptabie to BHPWA.

E. The installer, consumer, or devetoper shall warranty the water main extension lor a
period o, one yeartrom the datethe [ine is ptaced into service. Duringthis period th€

rnstatler, consumer, or devetoper shatl be responsibte (at their expense) for att repairs.

defects, orfailures.



Brunner Hitt Psbtic watet Authority Rutes aod Regu(ations (continued)

F. Upon successfui compLetion of the one-year warranty perlod, ownership shatl transfer

to BHtt TA" sublect to tinal inssectjon and a$qtnvai-hY BHP\&A .'tbP-'4aarPJ Bain

extension shall be torm8lty dedicated to 6nd acc€pted by BHPWA a6 a system asset'

G. Upon acceptance, gHPWA shatl assume lult responsibitity lor the operation,
rT,2,\F(er',a.6?, affl re?rard r,I the orats ffrirf| exiL,r6ivrr ,rr accodance rv(tt Aplficable
Arkansas laws and regutations.

H. BHPWA reserves the raght to reject any instattation not meeting EHPWA or state
slandards; to require correctlons piror to acceptance; and to refuse service

cohnection g to non-comptiant or substaodard instattations.

Nothing in this poticy shalt obtigate BHPWAto extend service to any area where such

extension is nottechnicattyfeasible. economically practlcal, or compli6nt with
Arkansas state regutations.

V,l. Consumer concerns. Should a consumer have 6 concern aboutthese Rutes ancl

Regutations or the applicatioo ot thereor, he/she may submil the concern in wrltrnE to the

Board of Directors lor consideration- Consumer Concern Form$ are available upon request

Vlll. Adoption of Bules and ReBulations. Jhese Rules and Regutationshave been aclopted al the

regular or special meeting ofthe Board of Directors hetd on the date betow and are subject

to chang€ from time to time 65 specified by the Board of Directors. lf any portion of theso

Rutes and ReBulations shalt be d€ctated invalid by competent authority, such voidance

shalt not affect the vatidity ot the remainin8 ponions.

Adopted by the Board of Directors

ondate: i':i ti? l\:.,1'0!1," DannyWoods, P ident

David Phit(ips, Vice Presid en{

By:

{i
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