
BRUNNER HILL WATER ASSOCIANON

CUSTOMER SERVICE POLICY

DEFIMTIONS: The following iterns when used in this policy mean:

1. APPLICANT: Any individual firm, partnership, corporation, authority or other entity
residing or owning land located within the service area applying for w*er service.

2. BOARD: The goveming body of the BRUNNERHILL S/ATERASSOCIAION DOLPH,
An-

3. MEMBER: Any idividual finn, partnership, corporatioq ar*hority or other entity which
has applied for and is currently receiving water s€rvice.

4. POINT OF DELIVERY The point of delivery to each membe! shall be at the meter unless
otherwise specified in the water user's agreement/member cedificate-

5. POINT OF USE: For each member of BRUNNER HILL WAIER ASSOCIAIION, the point
of use shall mean the precise location at which water is used or consumed.

6. SERVICE: The term "service" shall mean the availability for use by the mernbers of water
adequate to meet the member's requirements. Service shall be considered "available" when
BRIJNNER HILL WATER ASSOCIATION maintains the water supply at normal pressure at
the point of delivery in readiness for the member's use, regardless of xrhether or not the
member makes use of it.

7 : The geographic areas served by BRIINNER HILL WATER
ASSOCIATION.

8. SERVICE LINE: The water line tlat extends from the point of delivery to the point of use

for each member of BRUNNER HILL WATER ASSOCIAION.

The agrcement or contsact
between the member and BRIINNER HILL WAIERASSOOAIION, pursuant to which
water service is supplied and accepted.

10. WATER SERYICE CONNECTION: A water service connection consists of a water meter
and other facilities for supplying water to a sinele poitrt ofuse (one residence, dwelling,
property, or premises, structure, business, etc.). A single member may be supplied by more
than one service coonection if that member has more tlnn one poinl of use.

GENERALRIILES:

1. A metered service connection is for ttp sole use of the applicaff or member. ]ldgmber$ shall

not permit the extensioa ofpipes for the prrpose oftrarsferring wder from one property to
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another' from one point of use to another, nor share, resell, or sub-meter water to any otherperson or eotity.

2. Mul{ple.residentiar and point ofuse properties: The standmd residential rates ofthe
l;qlcigtion sUt be applicable to all muitiple residential and point of use p-p"rtio.
Multiple residential properties include mobile home gakq apartnent builir;ngs, motels,
housing complexes, or similar residential developments. The board may, at itiai*r"tlor,
choose to serve multiple residential pmperties through a single master meter, if the property
is serviced through a single electrical meter.

3. At no time shall any member or individual connect a non-systean r+?ter sor.[c€ to any s€rvice
line or water line that is also connected to the System. Representatives of the Association
shall have the right to enter membets' premises for the purpose of inspection ard
enforcement of this policy at all reasonable hours. Vrolations ofthis policy shall constitute
cause for immediate disconnection of service.

4. lt is the responsibility of each member to aoticipate changes in occupancy and to have
service transferred to the new member in accordalce with the policy for obtaining service.
Until service is formally transferred, the original member shall be responsible for payment of
service. The board may refirse to transfer service until all ps-due bilts and charges have
been paid.

OBTAINING TUAIER SERVICE :

1. Applicaions for new service connection shall be tak€n at the BRUNNER HILL WATER
ASSOCIAIION ofrce and accompanied by a minimum connection fee and a met€r deposit.
The connection fee is non-refirndable and dependent upon the specifics ofthat pwticrrla
installation (laboa excavation, length and size of pipe, etc.). The rneter deposit will be
maintained in a special account to iosure Fayment of water charges. When service is
discontinued, any portion ofrhe deposit remaining after eurtent bills are paid will be
refunded to the member. Members with service terminaled because of non-payment will have
their deposit applied to their account to satisry pastdue amounts.

2. Members will be rcquired to have the following installed in order of water flow: shut off
valve, pressure reducing valve, and check valve betureen point ofdelivery and service line. A
plumbing inspector will inspect all work prior to completion according to ArkaDsas state
plumbing codes.

3, Members who originally signed up for water but did not fulfill their three (3) year obligation
will be rcquLed to pay the current connection fee and meter deposit. The Association will
provide the member water at this time only if water is available.

MEMBERBILLING:

1 - Membes will be billed monthly in accordance with the rde stnrchre of BRUNNER HILL
WAIERASSOCIAIION.
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2. Water meters will be read during the last week of each month.

3. Bills will be mailed on or about the frst day of each ruonth.

PAYMENT'|ERMS:

1. Payment is due by the l5th day ofeach month.

2. Paymenls made after the 1 sth day will incur a late charge equal to l07o of the water bill.

TERMINATION OF' WATER SERVCE:

1. \Vhen a member's water bill is sixty (60) days past due, they lvill be mailcd a Disconnecl
Notice. If the bill is not paid by the time spccifred in the Disconnect Notice OR a payment
plan has not been approved by the member and BRUNNER HILL WAI'ERASSOCIAIION,
water service will be lerminated. and the meter deposit applied to the bill.

2. Members subject to termination of water service will be charged a reconnect fee.

DEFERRED OIME} PAYMENT PLAN FOR HARDSHIP CASES:

1. A member may apply for deferied payment plan befot the water is disennected by
contactitrg the BRUNNER IIILL WATERASSOCIAIION office.

2. Hardships eligible for time payment plans include: loss ofjob, medical emergency, excesstve

bill (such as one resulting from large leaks) and exka-ordinary financial difficulties.

3. The maximum length of a defened payment plan shall be ninety (90) days urless the

approved plan speci l-res otherwise.

CE

Members desiring restoration of water service after suspension of service must pay a reconnect

fee for the restoration of sen-ice to cover the reasonablc cost of labor necessary to make suoh

reconnection.

All water users will continue to incur monthly charges to maintaia an aetive comection to the

$ater system. Members who go oa vacation or leave after seasonal tesidence may utilize their
persoral shutoffvalve to prevent water leaks or other issues during their absence. Meters will
cootinue to be r€ad each month, and members will continue to recehe monthly bills for
minimum montl y charge.

MI]TERS:

I . Meters shall be furnished, installed, orvned. inspected, tested and kept in proper operating

condition by BRUNNER HILL WATER ASSOCIATION without cost to the member

Itevised: Sepl.[tber :{]: 1



2. servic€ metets whose errors do not exc€ed 2olo fast or slow shall be comidened as being
within the allorrable limits of accuracy for billing purposes. The percantage of emor wi-ll be
co$idercd as that percentage anived at by taking lhe arrcrage of the error at full load ad $at
a l(P/o load unless a membet's rate ofusage is known to te lracticatty constant, in u,hich
case, the eror ar such constaot us€ will be used. The cost to replace the meter will be the
cureil cost ofthe meta plus a standard labor fee.

3- Meten shall be set in an accessible location on the outside of hrildings, except where
otherwise directed by BRUNNER HILL WATER ASSOCIAITON. All meters shdl be set

horizonrally ard nwcr connectod to a vertical pipe. Maers sa outsido of a building $all be
placed in a mercr box fumished ad installed by BRUNNER HILL WATER ASS@IAnON.

4. Meter tests rEquested by members shall b€ performed withols cost to the mexnber if ilre meter
is found to be in excess of 2%o fas. Otlrerwise, tlre member who reqr.rested the test qrill be

charged a standard labor fee for the cost of making the tesl

5. The member shall be responsible for any damage caused by other than normal wear ard tear
to the meter install€d for his/her service.

2. After plans arc approvd the applicant or developer is responsible for the installaion ofthe
water lines, valves, etc.; applicant or developer is required to odend the water line to the

adjoining prcpsrty, or there must be a minimum 15 ft. utility easernent drawn up on plans tbat
will ext€nd to the adjoining p,roperty, tbe warer company roquires that the final ptat be sigDed

by the manager of the water company before beiag recorded at the County Clerk's office. All
labor aod materials are to be according to the Compmy's spcifications. All malcrials" labor,

etc. are to be perfomred by a licensed contractor and pa.id for by the applicart or developer.

3. All mains extended will be required to be class 200 or above. BRUNNER HILL WATER

ASS@IAfiON reserves the right to specifr type. All main liaes will be bedded and a cost€d

tracer wire will be laid along pipe and ext€ndod up to each available valve bor

,ARILITYOF R FOR PI IRI,IE INSPF.CTION:

Utility recods, bcluding minutes of meetings and linancial records, are available for inspection
by tk public during office hours.

NOTICE OF MEETINGS OF T}IE BOARD:
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MAINEXTENSIONS:

l. A set ofplans designed by an engineer for the extelsion will be pesented to the Board of
Directon ofthe Company for their approval. The plans will then be sent to the Arkansas
State Health Department for thefu appmval.

4. BRUNNER HILL WAIER ASSOCIArION will NOT accept the water line if contractor fails
to comply with any of these specifications.



The tsRUNNER HILL WATER ASSOCIATION Board of Directors meets in regular session on
the third Tuesday of each month at 7 p.m. at the water office unless circumstances require the
meeting to be rescheduled at the earliest possible date.

CHANGES IN POLICIES:

These policies are subject to change as required and voted on by the Board. The Board shall

establish rates and fees for service as necessary to operate and mainlain BRUNNER HILL
WATER ASSOCIATION.

SERVICE CHARGE:

Any non-emergency customer service request \Mithout a 48-hour notific.ation is subject to a
standard labor fee (i.e. tum water on/off, check meter).

APPROVAL

I . This Customer Service Policy is adopted by the Board of Directors for Brunner Hill Water

Association on September 1,7, 2024.

2. 'ltis Customer Service Policy is subject to cbange from time to time. All such changes must

be approved by the Board of Directors for Brunner Hill Water Association. If a provision of
this Customer Service Policy, with the exception ofthe Rate Schedule, conflicts with a

provision of the Rules and Regulations, the provision ofthe Rules and Regulations will
prevail. However, ifa provision ofthe Rules and Regulations conflicts with a provision of
the Rale Schedule, the provision of the Rrate sSchedule will prevail. If any portion ofthis
Customer Service Policy shall be declared invalid by competent authority, zuch voidance

shall not affect the validity ofthe remaining poftions.

Danny Woods, David Phillips, Vice
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ENI]NNER I-iiLL WAIT R ASSOCIATION

RATF SCIIIDI]LF

NCDENIALfEES

1. New Connectian Fee, see Obtaining Waier Service

2. Meter Deposit

3. Recon n ect Fee

4. Standard Labor Fee

5. After Hours and Weel(ends Fee

MONTHLY FEES

1. Water Usage, first 1000 gatlons (minimurn charge)

2. Water Usage, sLrbsequent -1000 gattoas

3. l"la intena nce Fee

4. Federal Pure Water Act

5. BesidentiaL Leal< Insurance (optional, autornaticall.y opted in)

6. ResidentiaL Line insurance (optionaL)

7. Commercial Leal( lnsurance Single/l4ultipie (optional)

L CommerciaLLine lnsurance Singte/Multipte (optionaL)

ln aid e nta L fees wi[t be imple mented for charges due on or afte r 7 /1/2025.

Monthlyfeeswill be impleme ted forcharges due on orafter 11112C26.

Rates were adopted by the Board of Directors on 5/2A/2025.
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